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Minister’s investigation into insurer’s medical gap scheme changes 

welcomed by Day Hospitals Australia 
 
 

Day Hospitals Australia supports today’s announcement of the investigation into Bupa’s recently 
notified changes to their medical gap scheme. 
 
A decision by the nation’s largest health insurer to remove gap cover from some member 
policies from 1 August 2018, unless they are treated in a Bupa contracted hospital, was 
communicated to Practice Managers late last month. 
 
Today, Minister for Health, Greg Hunt, ordered the Private Health Insurance Ombudsman to 
investigate the change, a move welcomed by Day Hospitals Australia which has been in talks 
with the Minister since learning of Bupa’s proposed changes.  
 
CEO of Day Hospitals Australia, Mrs Jane Griffiths, said the changes could end the ability of 
consumers to attend certain hospitals.  
 
“This could leave the insured patient with increased out of pocket costs, which their policy 
should cover, or they will be forced to attend a hospital that has a contract with Bupa, therefore 
reducing the consumer’s choice of hospital and possibly doctor,” she said. 
 
Recent analysis by Day Hospitals Australia comparing contracted day hospitals to overnight 
hospitals demonstrated a significant variance. 
 
Approximately 130 to 140 of private day hospitals across Australia are not contracted to either 
Bupa or other insurers, compared to only 22 of the private overnight hospitals not holding 
contracts.  
 
“This is concerning as it could result in consumers in some geographical areas, particularly rural, 
potentially having no access to a suitable private facility,” Mrs Griffiths said. 
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About Day Hospitals Australia 

As the peak industry body for the day hospital sector, Day Hospitals Australia provides members 

with support, representation, lobbying and advocacy to improve the health care outcomes for 

Australian Consumers. 

Day Hospitals are represented on various external Government and other stakeholder bodies at a 

state and national level. 

It is committed to working collaboratively with all stakeholders in the healthcare sector to ensure an 

affordable, accessible and consumer choice driven private health system. 
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For more information please contact Day Hospitals Australia CEO, Jane Griffiths, on 0419 836 182 
or jane.griffiths@dayhospitalsaustralia.net.au 
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